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

           



 





            









          





           

             














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

            

           














       
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











           



















WR� EH� SRVLWLYH�� ZH� FDQ� DVVXPH� WKDW� WHQVLRQ� LV� GHULYHG� IURP� HPSOR\HH¶V� SHUVRQDO� MRE�










  





    






  









      







           












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• 








• 

        






            















   







        








  





            

        










Various authors have identified the different factors that influenced job satisfaction. This 

includes but not limited to: salaries and benefits, organizational climate, autonomy, 

achievement, recognition, job security, workplace flexibility, degree of professionalism, 

communication, working conditions, interpersonal relationships, job importance and others 

(Jalagat, 2016). 

Another key parameter for measure Operational Effect






       









пп 
 

мпΦ WŀƭŀƎŀǘΣ wΦ όнлмсύΦ Wƻō tŜǊŦƻǊƳŀƴŎŜΣ Wƻō {ŀǘƛǎŦŀŎǘƛƻƴ ŀƴŘ aƻǘƛǾŀǘƛƻƴΥ ! /ǊƛǘƛŎŀƭ wŜǾƛŜǿ ƻŦ ¢ƘŜƛǊ 
wŜƭŀǘƛƻƴǎƘƛǇΦ Φ 

мрΦ ²ŜƛƭŜǊΣ !Φ όнллрΣ п моύΦ Φ wŜǘǊƛŜǾŜŘ р нпΣ нлмуΣ ŦǊƻƳ IƛƎƘ ǇŜǊŦƻǊƳŀƴŎŜ ǿƻǊƪǇƭŀŎŜ 
ǇǊŀŎǘƛŎŜǎ ŀƴŘ Ƨƻō ǎŀǘƛǎŦŀŎǘƛƻƴΥ 








         



            





 


























 

               



             


























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



          

     

           


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      

         


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ȗȍȘȊȖșȔȣșȓ�țȒȖȘȍȕȍȕ�Ȋ�ȕȍȔ�ȒȈȒ�șȐȔȊȖȓȖȒȖȌ��ȚȖ�ȍșȚȤ�șȊȖȑșȚȊȍȕȕȈȧ�ȟȍȓȖȊȍȟȍșȚȊț�ȍȌȐȕȈȧ�

șȐșȚȍȔȈ�ȝȘȈȕȍȕȐȧ�șȖȞȐȈȓȤȕȖ�ȏȕȈȟȐȔȖȑ�ȐȕȜȖȘȔȈȞȐȐ�ȗȖșȘȍȌșȚȊȖȔ�șȐȔȊȖȓȖȜȖȘȔ��ȏȕȈȒȖȊ��

ȖȉȘȈȏȖȊ�� ȔȍȚȈȜȖȘ��� ȅȚȖ� ȚȘțȌȕȖȌȖșȚțȗȕȣȑ� șȔȣșȓ�� ȒȖȚȖȘȣȑ� ȒȈȎȌȖȍ� ȕȖȊȖȍ� ȗȖȒȖȓȍȕȐȍ�

șȚȘȍȔȐȚșȧ�ȗȖșȚȐȟȤ��Ȑ�ȌȈȎȍ�șȈȔȖ�ȥȚȖ�șȚȘȍȔȓȍȕȐȍ� ȏȈȓȖȎȍȕȖ�Ȋ�ȗȍȘȊȖșȔȣșȓȍ�șȐȔȊȖȓȈ��Ǭȓȧ�

ȟȍȓȖȊȍȟȍșȚȊȈ�ȗȍȘȊȖșȔȣșȓ�ȍșȚȤ�ȍȌȐȕșȚȊȖ�ȍȋȖ�ȗȘȖȠȓȖȋȖ��ȕȈșȚȖȧȡȍȋȖ�Ȑ�ȉțȌțȡȍȋȖ��

ǯȕȈȟȍȕȐȍ� Ȑ� ȘȖȓȤ� ȗȍȘȊȖșȔȣșȓȈ� ȗȘȐȖȉȘȍȚȈȍȚ� ȕȖȊȣȑ� ȖȚȚȍȕȖȒ� Ȋ� ȐȕȜȖȘȔȈȞȐȖȕȕȖ�

ȒȖȔȔțȕȐȒȈȚȐȊȕȖȔ� ȗȖȓȍ� ȖȘȋȈȕȐȏȈȞȐȖȕȕȖȑ� ȒțȓȤȚțȘȣ�� ȒȖȚȖȘțȦ� ȔȖȎȕȖ� ȖȗȘȍȌȍȓȧȚȤ� ȗȖ�

ȘȈȏȕȖȔț�� ǵȈȗȘȐȔȍȘ�� ȅ�� Ȁȍȑȕ��ȗȖȌȟȍȘȒȐȊȈȍȚ� ȍȍ� ȔȕȖȋȖȧȘțșȕȖșȚȤ�� ȗȖȔȍȡȈȧ� Ȋ� ȖșȕȖȊȈȕȐȍ��

ȞȍȕȕȖșȚȤ��ǲȈȔȍȘȖȕ�Ȑ�ǲțȐȕȕ�ȘȈȏȓȐȟȈȦȚ�ȍȍ�ȐȏȔȍȘȍȕȐȧ��ǶȘȋȈȕȐȏȈȞȐȖȕȕȈȧ�ȒțȓȤȚțȘȈ�±� ȥȚȖ�

ȌțȝȖȊȕȣȑ�ȒȖȌ��ȕȍȋȓȈșȕȖ�ȘȈȏȌȍȓȧȍȔȣȑ�ȔȍȕȍȌȎȍȘȈȔȐ�Ȑ�șȖȚȘțȌȕȐȒȈȔȐ�ȖȘȋȈȕȐȏȈȞȐȐ��ǭșȓȐ�

ȖȗȘȍȌȍȓȧȚȤ� ȒțȓȤȚțȘț� ȒȈȒ� ȕȈȉȖȘ� ȕȈșȓȍȌțȍȔȣȝ� ȕȈȌ�ȉȐȖȓȖȋȐȟȍșȒȐȝ� ȗȘȖȋȘȈȔȔ� ȔȣȠȓȍȕȐȧ��

ȗȖȊȍȌȍȕȐȧ�Ȑ��ȒȖȔȔțȕȐȒȈȞȐȐ��ȚȖ�ȖȘȋȈȕȐȏȈȞȐȖȕȕȈȧ�ȒțȓȤȚțȘȈ�±�ȥȚȖ�ȕȍȒȐȑ�șȖȞȐȈȓȤȕȣȑ�ȒȖȌ�

ȊȕțȚȘȐ� ȖȘȋȈȕȐȏȈȞȐȐ�� ȗȘȍȌȗȐșȣȊȈȦȡȐȑ� ȖȗȘȍȌȍȓȍȕȕȣȍ� ȞȍȕȕȖșȚȕȣȍ� ȖȘȐȍȕȚȐȘȣ��

ȘȍȋțȓȐȘțȦȡȐȑ�ȗȖȊȍȌȍȕȐȍ�� Ȉ� ȚȈȒȎȍ�șȖȏȌȈȦȡȐȑ�ȒȖȔȔțȕȐȒȈȚȐȊȕȖȍ�ȗȖȓȍ�� ©ǮȐȚȍȓȐª�ȥȚȖȋȖ�
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ɗɎɗɘɋɒə ɝɋɑɔɈɋɝɋɗɐɎɛ ɔɘɓɔɞɋɓɎɏ, ɝɘɔ ɕɖɔɊɔɑɌɆɋɘ əɘɈɋɖɌɊɋɓɎɋ ɕɔɗɘɎɓɊəɗɘɖɎɆɑɢɓɔɉɔ 

ɎɓɚɔɖɒɆɜɎɔɓɓɔɉɔ ɔɇɟɋɗɘɈɆ. ȴɘɓɔɞɋɓɎɥ ɣɘɎ Ɉ ɔɖɉɆɓɎɍɆɜɎɎ ɕɔ ɗəɘɎ ɗɈɔɋɏ 

ɗɎɒɈɔɑɎɝɋɗɐɎɋ. ȲɋɓɋɊɌɋɖɡ ɗɔɈɋɖɞɆɤɘ ɗɎɒɈɔɑɎɝɋɗɐɎɋ ɊɋɏɗɘɈɎɥ, ɐɆɐ ɇɡɑɔ ɔɕɎɗɆɓɔ 

Ɉɡɞɋ, ɔɓɎ Ɉɡɕɔɑɓɥɤɘ ɗɎɒɈɔɑɎɝɋɗɐɎɋ ɖɔɑɎ, ɐɆɐ ɓɆɕɖɎɒɋɖ, ɒɋɌɑɎɝɓɔɗɘɓɡɋ ɎɑɎ ɖɔɑɎ 

ɕɖɎɓɥɘɎɥ ɖɋɞɋɓɎɏ ɎɑɎ ɎɓɚɔɖɒɆɜɎɔɓɓɡɋ. ȲɋɓɋɊɌɋɖɡ ɖɆɇɔɘɆɤɘ ɗ ɗɎɒɈɔɑɆɒɎ, Ɉɋɖɓɋɋ 

ɔɕɋɖɎɖəɤɘ Ɏɛ çɘɖɆɓɗɑɥɘɆɒɎè Ɉ ɎɓɚɔɖɒɆɜɎɔɓɓɔ-ɐɔɒɒəɓɎɐɆɘɎɈɓɔɒ ɕɔɑɋ, - ɍɓɆɐɆɒɎ, 

ɒɋɘɆɚɔɖɆɒɎ Ɏ ɔɇɖɆɍɆɒɎ.  

ȺɎɑɔɗɔɚɎɥ ɓɆɝɎɓɆɋɘɗɥ ɗ ɔɘɗəɘɗɘɈɎɥ, ɘɆɐ Ɏ ɗɎɒɈɔɑɎɝɋɗɐɎɏ ɒɋɓɋɊɌɒɋɓɘ 

ɓɆɝɎɓɆɋɘɗɥ ɗ ɔɘɗəɘɗɘɈɎɥ ɗɘɖəɐɘəɖɡ, ɗ ɈɔɕɖɔɗɔɈ, ɘɖɆɓɗɚɔɖɒɎɖəɤɟɎɛɗɥ Ɉ ɗɎɒɈɔɑɡ. 

ȷɎɒɈɔɑɡ, ɗ ɔɊɓɔɏ ɗɘɔɖɔɓɡ, ɗɔɈɋɖɞɋɓɓɔ ɝɋɘɐɔ ɎɓɚɔɖɒɎɖəɤɘ ɔ ɗɈɔɋɒ ɍɓɆɝɋɓɎɎ, - 

ɕɋɖɈɔɗɒɡɗɑ, Ɏ ɗ Ɋɖəɉɔɏ, ɊɆɤɘ ɖɆɍɓɔɔɇɖɆɍɎɋ ɕɔɊɛɔɊɔɈ, ɎɓɘɋɖɕɖɋɘɆɜɎɏ, ɓɆɕɖɆɈɑɋɓɎɏ ɍɆ 

ɗɝɋɘ ɓəɑɋɈɡɛ ɗɘɖəɐɘəɖ.  

ȴɖɉɆɓɎɍɆɜɎɥ ɗɋɉɔɊɓɥ ï ɣɘɔ ɓɋ ɘɔɑɢɐɔ ɖɋɍəɑɢɘɆɘɎɈɓɔɗɘɢ Ɏ ɚɎɓɆɓɗɡ, ɣɘɔ, ɕɖɋɌɊɋ 

Ɉɗɋɉɔ, ɔɘɓɔɞɋɓɎɥ. Ƀɘɔ ɔɝɋɖɋɊɓɆɥ ɗɎɒɈɔɑɎɝɋɗɐɆɥ ɗɎɗɘɋɒɆ ɔɘɓɔɞɋɓɎɏ, ɗɔɍɊɆɓɓɆɥ Ɏ 

ɕɔɊɊɋɖɌɎɈɆɋɒɆɥ ɝɋɑɔɈɋɝɋɗɐɔɏ ɐəɑɢɘəɖɔɏ. ȷɎɒɈɔɑ, ɗɔɍɊɆɤɟɎɏ ɗɎɒɈɔɑɎɝɋɗɐɎɋ ɕɔɑɥ ï 
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              

       

             

             



  


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


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DWPRVSKHUH�� :KHQ� HYHU\� PRUQLQJ� HPSOR\HH�NQRZV� WKDW� KLV� ZRUNLQJ� GD\� VKRXOG� EH� OLNH� D�

SXQLVKPHQW� IRU�KLP� LW� LV� DOPRVW� LPSRVVLEOH� WKDW�KH�ZLOO� ODVW� ORQJ� DW� WKLV� MRE��$V�QRZDGD\V��

KXPDQ�UHVRXUFHV�EHFDPH�WKH�JUHDWHVW�DVVHW�DQG�QR�RUJDQL]DWLRQ�ZDQWV�WR�ORVH�JRRG�HPSOR\HHV��

WKH\�ZLOO�KDYH�WR�HOLPLQDWH�ERULQJ�DQG�GXOO�ZRUN�DWPRVSKHUH��/LQH�PDQDJHUV��WHDP�OHDGHUV�DUH�

SHRSOH�ZKR�FDQ�EH�GLUHFWO\�UHVSRQVLEOH�IRU�LW��7KH\�FDQ�EH�WUDLQHG�WKHRUHWLFDOO\�DQG�SUDFWLFDOO\��

*RRG�HYHU\GD\�IXQ�DFWLYLW\�H[DPSOH�LV�FUHDWLQJ�D�KXPRU�EXOOHWLQ�ERDUG��ZKHUH�FDUWRRQV�DQG�

MRNHV�ZLOO�EH�SODFHG�ZHHNO\���

$FWLYLWLHV�IRU�WKH�VSHFLILF�GDWHV�DUH�QRW�GLIILFXOW�WR�PDQDJH��EHFDXVH�\RX�DOZD\V�KDYH�WLPH�WR�

WKLQN� WKH� WKHPDWLF� W\SH� RI� IXQ�� 7KLV� FDQ� KDYH� WKH� IRUP� RI� VXUSULVH�� RU� HPSOR\HHV� FDQ� EH�
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





           


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
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Online Sources 

About.com. Human Resources, 2012, available at: 
http://psychology.about.com/od/mindex/g/motivation-d
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

         

      
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

     



  

       


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     

           

       

      

    
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form of marketing activity or the other. The latest advancement in technology has greatly 

contributed to a free flow of modern goods and services as well as information amid businesses 

and institutions, thereby turning the marketing environment into a global village (Ewah 2007 

cited in Ewah & Ekeng 2009).  

Marketing of the 21st century is distinct by its relationship orientation. With no shift in its 

essence, marketing is redirecting its efforts of increasing organizational performance through 

the development of long-term relationships with all important parties such as suppliers, 

customers and other stakeholders (Nikolae et.al 2009). 

One of the latest directions in modern science of marketing is the notion of holistic marketing 

which emphasizes the importance of interaction with the public. Public today covers a broad 

range and encompasses all related parties that facilitate the effective implementation of 
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There is an apparent need for the local apparel industry representatives to understand and 

comprehend a holistic concept of marketing as basis of integrated interactions with client 

firms. This largely poses a need on local factories
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competitive labour force and costs, unique location by bordering Turkey, free trade 
agreement with Turkey and business friendly environment.  However, the existing 
marketing intelligence model does not work in Georgiaôs apparel industry due to prevailing 
poor marketing culture and the consequent inability to utilize marketing intelligence 
strategically (Bishop, 2011; Carpenter 2011).   

All scholars have dealt with the benefits and the importance of marketing intelligence in 
the developed countries with a well-developed marketing background. The strategic use of 
marketing intelligence has not been a subject of exploration among scholars in relation to 
the apparel industry of developing countries, with a weak marketing background. The 
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marketing intelligence but fail to deliver value, which creates a competitiveness gap and 
constricts ability to respond to changing global apparel market needs. 

Comparison of marketing intelligence application between Georgian and Turkish factories 
operating in Georgia greatly helped the researcher to identify the degree of marketing 
intelligence and the effectiveness of its application, with the focus on the consequent impact. 
The present research looked at three years data from 2011 to 2013. The implication of the 
present research is based on the proposition that with the rational application of marketing 
intelligence competitive environment is better considered and practically understood that 
increases the level of competitiveness. 

Finally, a new model of practice is developed emphasising the rational application of marketing 
intelligence as a strategy to enhance the competitiveness of post-Soviet Georgiaôs apparel 
industry. This has been done by identifying the elements of best practice among the successful 
international companies that can be incorporated within the apparel industry. 

1.5 Research problem & research question  

The rapid advancement of technology drives changes in all industries, triggering a need for 
modification and design of enhanced business models and tools.  In the light of progressive 
developments, data mining analysis has turned into a major tool for identifying new markets, 
business strategies and new operating models that generate and enhance growth and 
profitability (Rihter & Halle, 2015).  

Traditional marketing decision-makers found the established marketing intelligence model 
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


           

                







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



             



         


  


 







 
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       








          





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


            








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             

      
            
            
    
       









              













           
    

           

           
          
          







            


              
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













           

      








             
          



          

       
             


       

















)LQDOO\��WKH�UHVHDUFK�ILQGLQJV�ILOOHG�WKH�WKHRUHWLFDO�JDS�E\�GHYHORSLQJ�D�QHZ�PRGHO�RI�SUDFWLFH�
WKDW� FRXOG� HQVXUH� DQ� HIIHFWLYH� IXQFWLRQLQJ� RI� WKH� H[LVWLQJ� PDUNHWLQJ� LQWHOOLJHQFH� PRGHO� LQ�
*HRUJLD¶V� GHYHORSLQJ� DSSDUHO� LQGXVWU\�� ZLWK� LWV� GLIIHUHQW� EDFNJURXQG� IURP� WKH� GHYHORSHG�
FRXQWULHV����

2EMHFWLYH����7R�GHWHUPLQH�WKH�GHJUHH�RI�PDUNHWLQJ�LQWHOOLJHQFH�SUHVHQFH�ZLWKLQ�SUHVHOHFWHG�
WZR�IDFWRULHV���RQH�*HRUJLDQ�DQG�RQH�7XUNLVK�RSHUDWLQJ�LQ�*HRUJLD���

2EMHFWLYH� ��� 7R� DQDO\VH� WKH� DSSOLFDWLRQ� RI� PDUNHWLQJ� LQWHOOLJHQFH� ZLWKLQ� *HRUJLD
V� DSSDUHO�
LQGXVWU\��ZK\�GRHV�WKH�VWDQGDUG�PRGHO�IDLO�WR�GHOLYHU�YDOXH"��

7KH� VHFRQG�DQG� WKH� WKLUG�REMHFWLYHV�ZHUH�PHW�E\�XQGHUWDNLQJ� VHPL�VWUXFWXUHG� IDFH�WR�IDFH�
LQWHUYLHZV� ZLWK� WKH� UHSUHVHQWDWLYHV� RI� WZR� SUH�VHOHFWHG� IDFWRULHV�� � 2EWDLQHG� SULPDU\� GDWD�
HQDEOHG�WKH�UHVHDUFKHU�WR�H[DPLQH�WKH�VRXUFHV�RI�LQWHOOLJHQFH�DQG�FRPPXQLFDWLRQ�F\FOH�ZLWKLQ�
WKH�VHOHFWHG�IDFWRULHV��WKH�FRPSDULVRQ�RI�ZKLFK�GHPRQVWUDWHG�WKH�ZHDN�SUHVHQFH�RI�PDUNHWLQJ�
LQWHOOLJHQFH�LQ�WKH�ORFDO�IDFWRU\���������

%RWK� IDFWRULHV� DUH� KDYLQJ� DFFHVV� WR� PDUNHWLQJ� LQWHOOLJHQFH� EXW� ZKLFK� GHOLYHUV� YDOXH� LQ�
FRPELQDWLRQ� ZLWK� DGHTXDWH� SURFHVVLQJ� DQG� UDWLRQDO� DSSOLFDWLRQ� WKDW� LV� DEVHQW� LQ� WKH� ORFDO�
DSSDUHO�IDFWRU\��������,QIRUPDWLRQ�PXVW�EH�VXEMHFW�WR�UHJXODU�DVVHVVPHQW�LQ�RUGHU�WR�LGHQWLI\�
UHOHYDQW�IDFWV��GHWHUPLQH�VLJQLILFDQW�UHODWLRQVKLSV��DQG�REWDLQ�WKH�NH\�ILQGLQJV�DQG�FRQFOXVLRQV��
,Q� WKDW� UHJDUG�� PDUNHWLQJ� LQWHOOLJHQFH� PRGHO�� LI� XWLOL]HG� ZHOO� E\� LQWHJUDWLQJ� GHULYHG�
LQWHOOLJHQFH� LQWR� WKH�GHFLVLRQ�PDNLQJ�SURFHVV�FDQ�GHOLYHU�KLJK�YDOXH� IRU�DQ\�EXVLQHVV��7KLV�
SURFHVV�WHQGV�WR�EH�VPRRWK�LQ�WKH�7XUNLVK�RZQHG�ORFDO�IDFWRU\��������ZKHUH�WKH�SUHVHQFH�RI�
PDUNHWLQJ�LQWHOOLJHQFH�LV�UHLQIRUFHG�WKURXJK�UHJXODU�LQWHOOLJHQFH�SURFHVVLQJ��DVVHVVPHQW�DQG�
LQWHJUDWLRQ�LQWR�WKH�GHFLVLRQ�PDNLQJ�SURFHVV��$V�D�UHVXOW��WKH�IDFWRU\�LV�GLVWLQJXLVKHG�E\�ORQJ�
WHUP�OXFUDWLYH�FRQWUDFWV�ZLWK�FOLHQWV�WKDW�UHLQIRUFH�VWURQJ�SRVLWLRQLQJ�DQG�SURILWDELOLW\�RI�WKH�
IDFWRU\��/RQJ�WHUP�FRQWUDFWV�DUH�HVVHQWLDO�IRU�FRPSHWLWLYHQHVV�RI�WKH�DSSDUHO�LQGXVWU\��WR�HQVXUH�
UHSHDWHG�EXVLQHVV�EDVHG�RQ�EHQHILFLDO�PXWXDO�DOOLDQFH�DQG�DFFRPPRGDWLRQ�RI�FKDQJLQJ�FOLHQWV
�
QHHGV�� ZKLFK� LV� VXFFHVVIXOO\� H[HUFLVHG� LQ� WKH� 7XUNLVK�RZQHG� ORFDO� IDFWRU\� ������ WKURXJK�
UHJXODU�DSSOLFDWLRQ�RI�PDUNHWLQJ�LQWHOOLJHQFH��

&RPSDULVRQ�RI� WKH� WZR� IDFWRULHV�GHPRQVWUDWHV� WKDW�7XUNLVK�RZQHG� ORFDO� IDFWRU\�HIIHFWLYHO\�
DOLJQV�WKH�FRPPXQLFDWLRQ�SURFHVV�WR�HQVXUH�GLVVHPLQDWLRQ�RI�DGHTXDWH�LQWHOOLJHQFH�DPRQJ�WKH�
UHOHYDQW�XQLWV��+RZHYHU�� WKLV� LV�QRW�ZLGHO\�DGRSWHG�SUDFWLFH�LQ�WKH�ORFDO� IDFWRU\�EHFDXVH�RI�
KLQGHULQJ� IDFWRUV�� VXFK�DV� WKH� OLPLWHG�SUHVHQFH�RI�DGHTXDWH�KXPDQ�DQG� ILQDQFLDO� UHVRXUFHV��
*HRUJLDQ�IDFWRU\�IDFHV�SUREOHPV�FRQFHUQLQJ�LQWHOOLJHQFH�XWLOL]DWLRQ�ZKLFK�GHSULYHV�WKH�IDFWRU\�
RI� WKH�YDOXH� OLQNHG�WR� WKH�UDWLRQDO�DSSOLFDWLRQ�RI�PDUNHWLQJ� LQWHOOLJHQFH��&RQVHTXHQWO\�� WKH�
UHVXOWLQJ� LQIRUPDWLRQ� YDFXXP� NHHSV� WKH� ORFDO� IDFWRU\� GHWDFKHG� IURP� WKH� UHTXLUHPHQWV� RI�









           

            
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           

























         
         









           
          






             
            









