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1. სამსახურის მიზნები 
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3.10. ʻʴʰʭʬʸʹʰʺʬʺʰʹ ˀʬʹʨʩʨʳʰʹ ʹʺʸʻʽʺʻʸʻʲ ʬʸʯʬʻʲʬʩʯʨʴ ʬʸʯʨʫ 

ʫʨ˄ʬʹʬʩʻʲʬʩʰʹ ˀʸʵʳʰʹ ˀʰʴʨʪʨʴʨ˄ʬʹʰʹ, ʬʯʰʱʰʹ ʱʵʫʬʽʹʰʹ 

ˀʬʳʻˀʨʭʬʩʨ/ʪʨʴʨˆʲʬʩʨˀʰ ʳʵʴʨ˄ʰʲʬʵʩʨ;  

3.11. ʶʬʸʹʵʴʨʲʰʹ ʹʨʱʵʴʱʻʸʹʵ ʶʰʸʵʩʬʩʰʹ ˀʬʳʻˀʨʭʬʩʨ ʫʨ ˀʬʼʨʹʬʩʰʹ ʳʬʯʵʫʬʩʰʹ 

ʪʨʴʹʨʮʾʭʸʨ ˀʬʹʨʩʨʳʰʹ ʹʺʸʻʽʺʻʸʻʲ ʬʸʯʬʻʲʬʩʯʨʴ ʱʵʵʸʫʰʴʨ˂ʰʰʯ; 

3.12. ʻʴʰʭʬʸʹʰʺʬʺˀʰ ʨʸʹʬʩʻʲʰ ʭʨʱʨʴʹʰʬʩʰʹ ʹʨˇʨʸʵʫ ʪʨʴʯʨʭʹʬʩʰʹ ʻʮʸʻʴʭʬʲʿʵʼʨ. 

ʨʫʳʰʴʰʹʺʸʨ˂ʰʻʲʰ, ʨʱʨʫʬʳʰʻʸʰ ʫʨ ʫʨʳˆʳʨʸʬ ʶʬʸʹʵʴʨʲʰʹ ʨʸˁʬʭʨ/ʫʨʴʰˀʭʴʰʹ 

ʶʸʵ˂ʬʫʻʸʰʹ ʵʸʪʨʴʰʮʬʩʨ; 

3.13. ʶʬʸʹʵʴʨʲʰʹ ʯʨʴʨʳʫʬʩʵʩʨʮʬ ʫʨʴʰˀʭʴʰʹʨ ʫʨ ʪʨʯʨʭʰʹʻʼʲʬʩʰʹ ʩʸ˃ʨʴʬʩʰʹ 

ʶʸʵʬʽʺʬʩʰʹ ʳʵʳʮʨʫʬʩʨ ʫʨ ˀʬʹʨʩʨʳʰʹʰ ʶʰʸʬʩʰʹʯʭʰʹ ˄ʨʸʫʪʬʴʨ; 

3.14. ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʶʬʸʹʵʴʨʲʯʨʴ    ˆʬʲˀʬʱʸʻʲʬʩʬʩʰʹ ʪʨʼʵʸʳʬʩʰʹ ʵʸʪʨʴʰʮʬʩʨ 

ʫʨ ˆʬʲˀʬʱʸʻʲʬʩʰʹ ʶʰʸʵʩʬʩʰʹ ˀʬʹʸʻʲʬʩʰʹ ʱʵʴʺʸʵʲʰ; 

3.15. ʶʬʸʹʵʴʨʲʰʹ ˀʭʬʩʻʲʬʩʬʩʰʹ, ʳʰʭʲʰʴʬʩʬʩʰʹ, ˄ʨˆʨʲʰʹʬʩʰʹʨ ʫʨ ʫʰʹ˂ʰʶʲʰʴʨʸʻʲ 

ʶʨʹʻˆʰʹʳʪʬʩʲʵʩʨʹʯʨʴ ʫʨʱʨʭˀʰʸʬʩʰʯ ˀʬʹʨʩʨʳʰʹʰ
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5.2.1. ʱʵʵʸʫʰʴʨ˂ʰʨʹʨ ʫʨ ʱʵʴʺʸʵʲʹ ʻ˄ʬʭʹ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʨʫʨʳʰʨʴʻʸʰ 

ʸʬʹʻʸʹʬʩʰʹ ʳʨʸʯʭʰʹ ʶʵʲʰʺʰʱʰʹ ˀʬʳʻˀʨʭʬʩʰʹʨ ʫʨ ʪʨʴˆʵʸ˂ʰʬʲʬʩʰʹ 

ʶʸʵ˂ʬʹʬʩʹ. 

5.2.2. ʨʳʮʨʫʬʩʹ ˄ʰʴʨʫʨʫʬʩʬʩʹ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʨʫʨʳʰʨʴʻʸʰ ʸʬʹʻʸʹʬʩʰʹ 

ʳʨʸʯʭʰʹ ʶʵʲʰʺʰʱʰʹ ʪʨʻʳˇʵʩʬʹʬʩʰʹ ʳʰʮʴʰʯ. 

5.2.3. ʪʨʴʹʨʮʾʭʸʨʭʹ ʨʫʳʰʴʰʹʺʸʨ˂ʰʻʲʰ ʫʨ ʫʨʳˆʳʨʸʬ ʶʬʸʹʵʴʨʲʰʹ ˀʬʼʨʹʬʩʰʹ 

ʱʸʰʺʬʸʰʻʳʬʩʹ. 

5.2.4. ʨ˃ʲʬʭʹ ʫʨʭʨʲʬʩʨʹʨ ʫʨ ʳʰʯʰʯʬʩʬʩʹ ʹʨʳʹʨˆʻʸʰʹ 

ʯʨʴʨʳˀʸʵʳʬʲʹ/ʯʨʴʨʳˀʸʵʳʲʬʩʹ, ʹʨ˅ʰʸʵʬʩʰʹ ˀʬʳʯˆʭʬʭʨˀʰ  ʨʴʨ˄ʰʲʬʩʹ 

ʳʵʭʨʲʬʵʩʬʩʹ ʳʨʯ ˀʵʸʰʹ; 

5.2.5. ʨˆʵʸ˂ʰʬʲʬʩʹ ʱʵʴʺʸʵʲʹ ʹʨʳʹʨˆʻʸʰʹ ʯʨʴʨʳˀʸʵʳʲʰʹ/ʯʨʴʨʳˀʸʵʳʲʬʩʰʹ 

ʳʰʬʸ ʹʨʳʹʨˆʻʸʬʩʸʰʭʰ ʳʵʭʨʲʬʵʩʰʹ ˇʬʸʵʭʴʨʫ ˀʬʹʸʻʲʬʩʨʹʨ ʫʨ 

ʫʰʹ˂ʰʶʲʰʴʰʹ ʫʨ˂ʭʨʮʬ;  

5.2.6. ˆʬʲʹ ʨ˄ʬʸʹ ʫʨ ʭʰʮʰʸʬʩʨʹ ʻʱʬʯʬʩʹ ʹʨʳʹʨˆʻʸˀʰ ʳʵʳʮʨʫʬʩʻʲ 

ʫʵʱʻʳʬʴʺʬʩʹ, ʨʪʸʬʯʭʬ ʶʨʹʻˆʰʹʳʪʬʩʬʲʰʨ ʳʨʯʰ ˀʬʹʸʻʲʬʩʰʹ ˆʨʸʰʹˆʹʨ ʫʨ 

ʹʰʹ˄ʵʸʬʮʬ;  

5.2.7. ʨʳʮʨʫʬʩʹ ʶʨʹʻˆʹ ʹʨʳʹʨˆʻʸˀʰ ˀʬʳʵʹʻʲ ʱʵʸʬʹʶʵʴʫʬʴ˂ʰʨʮʬ; 

5.2.8. ʯʨʭʰʹʰ ʱʵʳʶʬʺʬʴ˂ʰʰʹ ʼʨʸʪʲʬʩˀʰ ʳʵʴʨ˄ʰʲʬʵʩʹ ʹʨʳʹʨˆʻʸˀʰ ʫʨʹʨʴʰˀʴʰ 

ʶʰʸʬʩʰʹ ʱʨʴʫʰʫʨʺʻʸʰʹ ʪʨʴˆʰʲʭʨˀʰ;  

5.2.9. ˀʻʨʳʫʪʵʳʲʵʩʹ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʶʰʸʭʬʲʰ ʭʰ˂ʬ-ʶʸʬʮʰʫʬʴʺʰʹ ˄ʰʴʨˀʬ 

ʹʨʳʹʨˆʻʸʰʹ ʼʻʴʽ˂ʰʵʴʰʸʬʩʰʹʨʯʭʰʹ ʨʻ˂ʰʲʬʩʬʲʰ ʳʨʺʬʸʰʨʲʻʸ-

ʺʬʽʴʰʱʻʸʰ ʹʨˀʻʨʲʬʩʬʩʰʹ ʪʨʳʵʿʵʼʰʹ ˀʬʹʨˆʬʩ;  

5.2.10. ʱʵʵʸʫʰʴʨ˂ʰʨʹ ʻ˄ʬʭʹ ʹʨʳʹʨˆʻʸʰʹ ʻʸʯʰʬʸʯʵʩʨʹ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʹˆʭʨ 

ʹʺʸʻʽʺʻʸʻʲ ʬʸʯʬʻʲʬʩʯʨʴ; 

5.2.11. ˄ʨʸʻʫʪʬʴʹ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʶʰʸʭʬʲ ʭʰ˂ʬ-ʶʸʬʮʰʫʬʴʺʹ ˄ʰʴʨʫʨʫʬʩʬʩʹ 

ʹʨʳʹʨˆʻʸʰʹ ʹʺʸʻʽʺʻʸʰʹ, ˀʺʨʺʬʩʰʹ, ʳʻˀʨʵʩʰʹ ʵʸʪʨʴʰʮʨ˂ʰʰʹ, 

ʯʨʴʨʳˀʸʵʳʲʬʩʰʹ ˄ʨˆʨʲʰʹʬʩʰʹ, ʫʰʹ˂ʰʶʲʰʴʻʸʰ ʶʨʹʻˆʰʹʳʪʬʩʲʵʩʰʹ 

ʫʨʱʰʹʸʬʩʰʹʨ ʫʨ ʳʨʯʰ ʱʭʨʲʰʼʰʱʨ˂ʰʰʹ ʨʳʨʾʲʬʩʰʹ ˀʬʹʨˆʬʩ; 

5.2.12. ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʶʰʸʭʬʲ ʭʰ˂ʬ-ʶʸʬʮʰʫʬʴʺʹ ˄ʨʸʻʫʪʬʴʹ ʿʵʭʬʲ˄ʲʰʻʸ 

ʨʴʪʨʸʰˀʹ ʹʨʳʹʨˆʻʸʰʹ ʹʨʽʳʰʨʴʵʩʰʹ ˀʬʹʨˆʬʩ. 

5.2.13. ʱʵʳʶʬʺʬʴ˂ʰʰʹ ʼʨʸʪʲʬʩˀʰ, ʨʹʸʻʲʬʩʹ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʶʸʬʮʰʫʬʴʺʰʹʨ ʫʨ 

ʶʰʸʭʬʲʰ ʭʰ˂ʬ-ʶʸʬʮʰʫʬʴʺʰʹ ʫʨʭʨʲʬʩʬʩʹ. 

5.3. ʹʨʳʹʨˆʻʸʰʹ ʻʼʸʵʹʰʹ ʨʸʿʵʼʴʰʹ ʨʴ/ʫʨ ʳʵʭʨʲʬʵʩʰʹ ˀʬʹʸʻʲʬʩʰʹ ʫʸʵʬʩʰʯʰ 

ˀʬʻ˃ʲʬʩʲʵʩʰʹ ˀʬʳʯˆʭʬʭʨˀʰ ʳʰʹ ʳʵʭʨʲʬʵʩʬʩʹ ʨʹʸʻʲʬʩʹ ʹʨʳʹʨˆʻʸʰʹ ʬʸʯ-

ʬʸʯʰ ʯʨʴʨʳˀʸʵʳʬʲʰ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʶʰʸʭʬʲʰ ʭʰ˂ʬ-ʶʸʬʮʰʫʬʴʺʰʹ ʩʸ˃ʨʴʬʩʰʹ 

ʹʨʼʻ˃ʭʬʲʮʬ. 

 

6. სამსახურის  მენეჯერი 
6.1. ʹʨʳʹʨˆʻʸʰʹ ʳʬʴʬˇʬʸʰ: 

6.1.1. ʻʮʸʻʴʭʬʲʿʵʼʹ ʹʨʱʨʫʸʵ ˆʨʹʰʨʯʰʹ ʾʵʴʰʹ˃ʰʬʩʬʩʰʹ ʫʨʪʬʪʳʭʨʹ ʫʨ 

ʵʸʪʨʴʰʮʬʩʨʹ; 

6.1.2. ʨʳʮʨʫʬʩʹ ʯʨʴʨʳˀʸʵʳʬʲʯʨ ʹʨʱʭʨʲʰʼʰʱʨ˂ʰʵ ʳʵʯˆʵʭʴʬʩʹ ʫʨ ˀʬʸˁʬʭʰʹ 

ʱʸʰʺʬʸʰʻʳʬʩʹ; 
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6.1.3. ʨʳʮʨʫʬʩʹ ʻʴʰʭʬʸʹʰʺʬʺˀʰ ʨʸʹʬʩʻʲʰ ʶʵʮʰ˂ʰʬʩʰʹ ʹʨʳʻˀʨʵ 

ʨʾ˄ʬʸʰʲʵʩʬʩʹ ʫʨ ʯʨʴʨʳʫʬʩʵʩʸʰʭ ʰʴʹʺʸʻʽ˂ʰʬʩʹ; 

6.1.4. ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʹʨ˅ʰʸʵʬʩʰʫʨʴ ʪʨʳʵʳʫʰʴʨʸʬ ʻʮʸʻʴʭʬʲʿʵʼʹ ˀʬʹʨʩʨʳʰʹʰ 

ʱʨʫʸʬʩʰʹ ʳʵʮʰʫʭʰʹʯʭʰʹ ʹʨ˅ʰʸʵ ʹʨʳʻˀʨʵʬʩʰʹ ˁʨʺʨʸʬʩʨʹ; 

6.1.5. ʨˆʵʸ˂ʰʬʲʬʩʹ ʻʴʰʭʬʸʹʰʺʬʺʰʹ ʯʨʴʨʳˀʸʵʳʬʲʯʨ ˀʬʸˁʬʭʨ/ʫʨʽʰʸʨʭʬʩʰʹ 

ʶʸʵ˂ʬʹʰʹ ʵʸʪʨʴʰʮʬʩʨʹ ʫʨ ʳʨʸʯʭʨʹ; 

6.1.6. ʨ˄ʬʹʸʰʪʬʩʹ ʯʨʴʨʳˀʸʵʳʬʲʯʨ ʶʰʸʨʫ ʹʨʽʳʬʬʩʹ ʫʨ ʹʵ˂ʰʨʲʻʸʰ 

ʻʮʸʻʴʭʬʲʿʵʼʰʹ (ʫʨʮʾʭʬʭʨ, ʶʬʴʹʰʨ ʫʨ ʨ. ˀ.) ʹʨʱʰʯˆʬʩʹ; 

6.1.7. ʨʳʮʨʫʬʩʹ ʩʸ˃ʨʴʬʩʰʹ ʶʸʵʬʽʺʬʩʹ ʯʨʴʨʳˀʸʵʳʬʲʯʨ ʫʨʴʰˀʭʴʰʹ, 

ʪʨʫʨʨʫʪʰʲʬʩʰʹ, ʫʨʯˆʵʭʴʰʹ, ˄ʨˆʨʲʰʹʬʩʰʹ, ʫʰʹ˂ʰʶʲʰʴʨʸʻʲʰ 

ʶʨʹʻˆʰʹʳʪʬʩʲʵʩʰʹ, ˀʭʬʩʻʲʬʩʰʹ, ʳʰʭʲʰʴʬʩʰʹ 


